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Rethinking UX Education from a Design Justice Perspective

Summary of Actions

1. Literature Review of Design Justice and related areas
2. Design Justice Survey (students, faculty, practitioners)
3. Review of survey data (survey still open until June 15)
4. Faculty interviews
5. Re-thinking the project

1. Literature Review of Design Justice and related areas

Part of this project has been about my own knowledge and amplifying what things I can
personally bring into the classroom. A good starting point for me has been to read and learn as
much about design justice as possible. This is a concept I am familiar with and have taught and
worked with other concepts in this area, such as diversity, equity, and inclusion. Part of this
research was about determining what (if anything) makes design justice different from these
other concepts, as well as how best to integrate notions of justice into UX education. The
starting point for this research are the Design Justice Network Principles, which I am using as a
framework for my project:

Principle 1: We use design to sustain, heal, and empower our communities, as well as to seek
liberation from exploitative and oppressive systems.

Principle 2: We center the voices of those who are directly impacted by the outcomes of the
design process.

Principle 3: We prioritize design’s impact on the community over the intentions of the designer.

Principle 4: We view change as emergent from an accountable, accessible, and collaborative
process, rather than as a point at the end of a process.*

Principle 5: We see the role of the designer as a facilitator rather than an expert.

Principle 6: We believe that everyone is an expert based on their own lived experience, and
that we all have unique and brilliant contributions to bring to a design process.

Principle 7: We share design knowledge and tools with our communities.
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Principle 8: We work towards sustainable, community-led and -controlled outcomes.

Principle 9: We work towards non-exploitative solutions that reconnect us to the earth and to
each other.

Principle 10: Before seeking new design solutions, we look for what is already working at the
community level. We honor and uplift traditional, indigenous, and local knowledge and practices.

Summary: While there isn't room here to include all the notes from my literature review, the key
idea that emerged was the idea of action. Justice isn’t something that can simply be talked
about, but something that needs to be instituted and practiced. Because design is a
practice-based field, this aligns well with what I believe can be implemented in a classroom. The
other key finding in this research was that a lot of resources and toolkits exist for this kind of
work, which has caused me to revise my final outcome (more on this in the final section).

2. Design Justice Survey

I created a survey that was designed for a relatively broad reach within the field of UX, including
students, faculty, and practitioners. The survey was intended to help me to understand where
people are at with the concept of “design justice” and how they see this concept at work within
educational contexts. The survey contained the following questions:

● Have you heard the term "design justice" before?
● If yes, can you remember where you heard this term?
● Regardless of if you have heard this term before, how would you define "design justice"

in your own words?
● Can you name 3-5 words/concepts you associate with design justice?
● What would you consider to be the opposite of design justice?
● What are the best ways to ensure that design education is equitable?
● What is your current job/role?
● Do you have any other comments or questions?

I have received 21 responses to these questions, (the survey is still open until June 15) and this
has provided useful initial insights into how people conceive of and engage with this term.
Overall, the responses have been overwhelmingly positive, in that many of the comments
suggested that this concept is important and necessary in the field and that UX folks have been
thinking about this concept and how to improve the field. However, it should be noted that I
received 1 very negative response from someone who suggested that this term was “pandering”
and “useless” and didn’t solve any real problems. Although this was only 1 response out of 21, it
was helpful to know that not everyone has a positive perspective of this concept. Relatedly,
during my literature review, I noticed that there is some backlash around this term, as something
that is hollow, but doesn’t really “change” anything. I have been keeping this in mind as I move
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forward in the project because one of my concerns is that a resource kit could be something that
reinforces the fact that no “real action” has been taken.

3. Review of Survey data

I will leave the survey open for two more weeks (though I don’t expect too many more
responses) and complete my data review over the summer. Because it is a relatively short
survey, I have already been able to glean most of what I need from the responses, but I will
spend a bit more time, particularly looking at the following question: Can you name 3-5
words/concepts you associate with design justice? I found the responses to this to be
interesting, as well as something that opens up new avenues for research, which I think will tie
into my revised final project. A more complete review of the data will be forthcoming in the fall.

4. Faculty Interviews

Thus far, only one faculty interview has been completed. Everyone I asked for an interview was
so busy in the spring, they requested to do the interview over the summer, so I have 3 additional
interviews scheduled later in June. However, the one interview I completed was very useful,
especially in relation to the survey. I followed up about some of the survey data, but I was also
able to delve a bit deeper into some of the potential issues with “design justice.” The faculty
member I interviewed has been teaching UX for over 10 years, and agreed that the term could
be an issue because “justice implies that everything will be solved and everything will be fair, but
everyone knows that technology is very inequitable.” We had a longer discussion about this
point, and it was also suggested that this is an issue with terms like diversity, inclusion, and
equity, as well as with ethics--as these are all things that are easier to talk about than to actually
implement. I look forward to the additional faculty interviews, as I think the in-depth format of the
interview helps me to dig a bit deeper into these issues.

5. Rethinking the Project

Now that I have spent a semester thinking about this project, I feel that a “resource kit” isn’t the
best outcome for this research. There are already a tremendous amount of resources out there,
and I don’t think I will be likely to create anything better than what already exists. Additionally, I
feel compelled to create something that is a bit more specific to design (e.g. a design tool that
UX designers can use) and so, I am now planning to create a design deck that supports
actions around the area of justice. Design decks are common in UX, and during my literature
review, I happened to get several decks and was quite inspired by how these could be used in a
classroom or on specific assignments. I have included an image of the design decks that I have
reviewed for this project, and I am excited to develop my own deck (which will be openly
available for people to print off or use digitally).

3



Next Steps

I have already begun to think about what might be included in my design deck, and I am likely to
move away from the specific term “design justice” (although it will be included within the deck
itself) and towards a more general term, such as “Beyond Design'' or something that implies
how design is involved in so many different aspects of life. Justice is also something that
extends to all parts of life, and my hope is to develop a deck that gets at all the different
angles/aspects of justice from a design perspective, but to keep the deck a bit more flexible so
that it isn’t off-putting to people have have issues with the concept of justice.

After completing the faculty interviews, I will spend a bit more time with the data to do an
analysis of what words/concepts come up. This will tie into the survey as well, and these are the
words that I will add to the design deck.

I am considering sending an additional survey, or somehow making the design deck a
collaborative process. (e.g. could students submit words to the deck?) I am going to think about
the logistics of this over the summer, and make a plan for the fall. Most of the fall will be spent
on actually designing/creating the deck.
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